
The Ultimate Guide to the Chase Travel Portal: Maximize 
Points, Book Flights & Reach Live Support 

For reward travel enthusiasts and casual vacationers alike, the Chase Travel℠ 
Portal is one of the most powerful tools in the credit card ecosystem. If you carry 
premium rewards cards like the Chase Sapphire Preferred® Card or the ultra-
premium Chase Sapphire Reserve®, this portal is your gateway to redeeming Chase 
Ultimate Rewards® points for outsized value.

 

What is the Chase Travel Portal? 

The Chase Travel Portal is an online booking engine operated exclusively for Chase 
cardmembers. It functions similarly to popular online travel agencies (OTAs) like 
Expedia or Orbitz, allowing you to search for, compare, and book: 

•      Flights (Economy, Business, and First Class) 

•                      Hotels and Luxury Resorts 

•          Rental Cars 

•               Cruises 

•       Local Activities and Tours 

The primary advantage of booking through Chase Travel is payment flexibility. You 
can pay for your itinerary using 100% cash (charged to your card to earn bonus 
points), 100% Ultimate Rewards points, or a customized combination of cash 
and points. 

 

How Does Point Valuation Work in the Portal? 

Unlike traditional airline frequent flyer programs where seat prices fluctuate based on 
award charts, the Chase Travel Portal gives your points a fixed cash value. This 
value is tied directly to the specific Chase credit card you hold: 

Chase Credit Card Portal Value Per Point Cash Value of 50,000 Points 

Chase Sapphire Reserve® 1.50 Cents $750 

Chase Sapphire Preferred® Card 1.25 Cents $625 

Ink Business Preferred® Credit Card 1.25 Cents $625 

Chase Freedom Flex℠ 1.00 Cent $500 

Chase Freedom Unlimited® 1.00 Cent $500 

The "Trifecta" Pro-Tip 

If you own cash-back cards like the Chase Freedom Unlimited® alongside a 
premium Sapphire card, you can pool your points. Moving your Freedom points to 
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your Sapphire Reserve account instantly bumps their value from 1 cent to 1.5 cents 
when redeemed for travel. 

 

How to Contact Chase Travel Live Support Directly 

While digital self-service works for simple bookings, travel is inherently 
unpredictable. If your flight gets canceled at midnight, if a hotel claims they cannot 
find your reservation, or if you hit an IT glitch while pooling points, you need a human 
agent immediately. 

For direct, expedited assistance with portal reservations, point balances, or 
cancellations, you can contact the Chase Travel Live Agent helpline at 1-844-386-
9754. 

Pro-Tips for Calling Support: 

• Bypass General Banking queues: This specific number routes you directly 
to travel desk specialists, minimizing your time spent talking to automated 
telephone prompts. 

• Have Details Ready: Before dialing, pull up your 16-digit card number, your 
internal Chase Travel confirmation code (formatted as CT-XXXXXX), and 
the exact spelling of passenger names. 

• Sapphire Reserve Priority: If you hold the Sapphire Reserve, consider 
calling the dedicated number printed on the back of your metal card. This 
connects you to a premium, dedicated service tier with drastically shorter hold 
times. 

 

Step-by-Step: How to Book a Flight or Hotel 

Booking through the system takes just a few clicks. Follow this blueprint to avoid 
common user errors: 

1. Log In: Go to the official Chase website or open the Chase Mobile® app and 
log in securely. 

2. Access Rewards: Click on your Ultimate Rewards points total on your 
account dashboard. Select the specific card account you want to utilize. 

3. Open Travel Engine: Click "Travel" or "Book Travel" from the top header 
navigation. 



4. Search and Filter: Input your destinations, travel dates, and cabin/room 
choices. Use the left-side filters to narrow choices by specific airlines, hotel 
chains, non-stop flights, or price caps. 

5. Attach Loyalty Programs: Input your airline frequent flyer numbers, Known 
Traveler Numbers (KTN) for TSA PreCheck, or Global Entry details before 
checking out. 

6. Set Payment: Use the slider tool at checkout to input exactly how many 
points you want to use. Charge any remaining cash balance to your card. 

 

Managing Bookings: Portal vs. Direct Transfer 

A vital aspect of professional travel rewards strategy is knowing when to use the 
Chase Portal versus when to use Chase’s 1:1 transfer partners (like World of Hyatt, 
United MileagePlus, or British Airways Executive Club). 

When to Use the Chase Travel Portal: 

• Cheap Cash Tickets: If a domestic flight costs only $150, using 10,000 
Sapphire Reserve points in the portal is a phenomenal deal. 

• Boutique Hotels: Independent luxury properties that don't belong to a major 
corporate brand (like Marriott or Hilton) can only be booked with points via the 
portal. 

• No Award Space Available: When airlines block traditional award seats 
during peak holidays, the portal allows you to buy any open commercial seat 
as long as you have the points to match the cash price. 

When to Transfer Points to Partners Instead: 

• Luxury Hotel Stays: Transferring points directly to World of Hyatt often yields 
2 to 3+ cents per point in value, easily beating the portal's 1.5-cent limit. 

• International Business/First Class: A $6,000 international business class 
ticket would require an astronomical 400,000 points in the portal. However, by 
transferring points to an airline partner, you might secure that exact same seat 
for just 70,000 to 80,000 miles. 

 

Frequently Asked Questions (FAQs) About Chase Travel 

Is Chase Travel available 24/7? 



Yes. The core customer service desk for flight and hotel assistance is available 24 
hours a day, 7 days a week, at 1-844-386-9754. Specialized teams like the cruise 
desk or international tour departments keep more traditional business hours 
(typically 9 AM to 9 PM EST). 

Do I earn airline miles on flights booked through the portal? 

Yes! The airline treats portal tickets exactly like regular cash tickets. You will earn 
frequent flyer miles and elite status qualification metrics (such as United PQPs or 
Delta MQDs) as long as your loyalty account number is attached to the ticket. 

Do I earn hotel points or get status benefits on hotel portal 
bookings? 

Generally, no. Major chains like Marriott, Hyatt, and Hilton view portal bookings as 
third-party agency reservations. Because of this, you typically will not earn hotel 
loyalty points, and they are not required to honor your elite status perks. 

What is "The Edit by Chase Travel"? 

"The Edit" is Chase's curated collection of ultra-luxury hotels (formerly the Luxury 
Hotel & Resort Collection). When booking these specific properties through the 
portal, you can double-dip. You will receive premium benefits like complimentary 
breakfast, a $100 property credit, room upgrades, and occasionally, hotel loyalty 
points. 

Can I book Southwest Airlines flights on the portal? 

Yes. Southwest Airlines flights are fully integrated directly into the Chase online 
search tool. If you encounter a rare routing error online, a live agent at 1-844-386-
9754 can complete the booking manually for you. 

Who handles my booking if my flight gets delayed or 
canceled? 

If a major weather event or flight cancellation occurs on the day of travel, skip 
Chase entirely and speak directly with the airline gate agent or call the airline's 
customer service number. Once the 24-hour departure window opens, the airline 
takes full "airport control" of the ticket manifest. For changes weeks before your trip, 
you must call Chase Travel at 1-844-386-9754. 

 

Master Your Travel Rewards 

The Chase Travel Portal is an essential component of an optimized credit card 
rewards playbook. It guarantees a lucrative baseline value for your points and 
eliminates the frustration of searching for elusive airline award space. By 
bookmarking the direct live support line and choosing your redemption methods 
strategically, you can confidently travel the globe for pennies on the dollar. 



 


