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How Do I Book a Flight Through Chase Travel? Complete Guide (2026) 

Learn how to book a flight through Chase Travel with this complete guide. Discover booking 

steps, payment options, Ultimate Rewards points, cancellations, FAQs, and contact Live 

Agent at 1-844-386-9754 for booking assistance. 

How Do I Book a Flight Through Chase 

Travel? 

Booking flights through Chase Travel is one of the easiest ways for Chase cardholders to 

maximize the value of their Ultimate Rewards® points while enjoying a seamless travel 

booking experience. Whether you're paying entirely with points, using a combination of 

points and cash, or paying with your Chase credit card, the Chase Travel portal offers access 

to thousands of domestic and international airlines. 

If you encounter issues during the booking process or prefer assistance from a travel 

specialist, you can contact a Live Agent at 1-844-386-9754 for personalized support. 

This comprehensive guide explains everything you need to know about booking flights 

through Chase Travel, redeeming rewards, modifying reservations, cancellations, refunds, 

and frequently asked questions. 

 

What Is Chase Travel? 

Chase Travel is the official travel booking platform available to eligible Chase credit 

cardholders. The portal allows customers to book: 

• Flights 

• Hotels 

• Vacation rentals 

• Rental cars 

• Cruises 

• Vacation packages 

• Activities 

Depending on your Chase credit card, your Ultimate Rewards points may provide enhanced 

value when redeemed through Chase Travel. 



 

Benefits of Booking Flights Through Chase 

Travel 

Booking through Chase Travel offers several advantages: 

Redeem Ultimate Rewards Points 

You can use: 

• 100% points 

• Points + Cash 

• Full credit card payment 

Access Multiple Airlines 

The portal searches fares from many major airlines, allowing you to compare options in one 

place. 

Flexible Payment Options 

Choose how you'd like to pay: 

• Chase Ultimate Rewards points 

• Chase credit card 

• Combination of both 

Easy Trip Management 

Manage your itinerary, cancellation requests, and travel confirmations directly from your 

Chase account. 

 

How to Book a Flight Through Chase 

Travel 

Follow these simple steps: 

Step 1: Sign In 

Log into your Chase online banking account. 

Navigate to your Ultimate Rewards dashboard. 



Select Travel. 

 

Step 2: Search for Flights 

Enter: 

• Departure city 

• Destination 

• Travel dates 

• Number of travelers 

• Cabin class 

Click Search. 

 

Step 3: Compare Flight Options 

Browse available flights by: 

• Price 

• Airline 

• Departure time 

• Stops 

• Flight duration 

Use filters to narrow your search. 

 

Step 4: Choose Your Flight 

Select the itinerary that best fits your schedule and budget. 

Review: 

• Baggage rules 

• Fare conditions 

• Refund policies 

• Seat availability 

 

Step 5: Enter Traveler Information 

Provide: 



• Full legal name 

• Date of birth 

• Contact information 

• TSA Known Traveler Number (if applicable) 

Ensure all information matches your government-issued ID. 

 

Step 6: Choose Payment Method 

You may pay using: 

• Ultimate Rewards Points 

• Credit Card 

• Points + Cash 

Confirm your payment option before completing checkout. 

 

Step 7: Review and Confirm 

Verify: 

• Passenger names 

• Flight details 

• Payment amount 

• Fare rules 

Submit your booking. 

You'll receive a confirmation email shortly afterward. 

 

Can I Use Ultimate Rewards Points? 

Yes. 

Eligible Chase cardholders can redeem Ultimate Rewards points for flights booked through 

Chase Travel. 

Depending on your Chase credit card, your points may provide increased redemption value. 

Popular eligible cards include: 

• Chase Sapphire Preferred® 



• Chase Sapphire Reserve® 

• Ink Business Preferred® 

 

Can I Combine Points and Cash? 

Absolutely. 

If you don't have enough points to cover the full airfare, Chase Travel lets you split payment 

between: 

• Ultimate Rewards points 

• Chase credit card 

This provides flexibility while maximizing your rewards. 

 

Can I Book Flights for Someone Else? 

Yes. 

You may use Chase Travel to book flights for: 

• Family members 

• Friends 

• Employees 

• Clients 

Simply enter the traveler's correct information during checkout. 

 

Can I Cancel My Flight? 

Cancellation depends on: 

• Airline rules 

• Fare class 

• Ticket type 

Some tickets are: 

• Fully refundable 

• Partially refundable 

• Non-refundable 



Always review the fare conditions before booking. 

If you need assistance with cancellations, call a Live Agent at 1-844-386-9754. 

 

How Do Refunds Work? 

Refund eligibility depends on airline policy. 

If approved: 

• Refunds may return to your original payment method. 

• Points used may be redeposited into your Ultimate Rewards account. 

• Processing time varies by airline. 

 

Can I Change My Flight? 

Many airlines allow flight changes, although fees or fare differences may apply. 

Changes may include: 

• Travel dates 

• Flight times 

• Passenger information (subject to airline rules) 

For assistance with flight modifications, contact a Live Agent at 1-844-386-9754. 

 

Common Booking Problems 

Travelers occasionally experience: 

• Payment failures 

• Booking errors 

• Missing confirmation emails 

• Point redemption issues 

• Airline schedule changes 

• Duplicate reservations 

Most issues can be resolved through Chase Travel support or by calling a Live Agent at 1-

844-386-9754. 

 



Tips for Getting the Best Flight Deals 

To maximize savings: 

• Book several weeks in advance. 

• Be flexible with travel dates. 

• Compare nearby airports. 

• Redeem Ultimate Rewards points strategically. 

• Monitor airfare before purchasing. 

• Travel during off-peak seasons. 

 

Why Book Through Chase Travel? 

Many travelers choose Chase Travel because it offers: 

• Competitive airfare 

• Convenient online booking 

• Flexible payment methods 

• Reward point redemption 

• Secure transactions 

• One-stop travel planning 

 

Frequently Asked Questions (FAQs) 

How do I access Chase Travel? 

Sign in to your Chase account and open the Ultimate Rewards portal. Select Travel to begin 

searching for flights. 

 

Can I use Chase Ultimate Rewards points for flights? 

Yes. You can pay with points, cash, or a combination of both. 

 

Can I book international flights? 

Yes. Chase Travel offers domestic and international flight bookings with numerous airlines. 



 

Can I cancel my Chase Travel flight? 

Yes, depending on the airline's fare rules and ticket conditions. 

 

How long does it take to receive a refund? 

Refund timing varies by airline but typically takes several business days after approval. 

 

Can I book flights for another person? 

Yes. You can purchase tickets for someone else by entering their traveler information. 

 

Can I change my travel dates? 

In many cases, yes. Airline rules and applicable fare differences determine eligibility. 

 

What if my confirmation email doesn't arrive? 

Check your spam folder first. If it's still missing, contact a Live Agent at 1-844-386-9754 for 

assistance. 

 

Can I earn airline miles on Chase Travel bookings? 

In many cases, yes. Mileage eligibility depends on the airline and fare purchased. 

 

Is Chase Travel available 24/7? 

The online booking portal is available anytime. Live support availability may vary. 

 

Can I pay partially with points? 



Yes. Chase Travel allows a combination of Ultimate Rewards points and credit card payment. 

 

What should I do if my booking fails? 

Retry the booking after verifying payment details. If the issue persists, contact a Live Agent 

at 1-844-386-9754. 

 

Final Thoughts 

Booking a flight through Chase Travel is a convenient way for eligible Chase cardholders to 

search for flights, redeem Ultimate Rewards points, and manage travel plans in one place. 

The platform offers flexible payment options, access to a wide range of airlines, and an 

intuitive booking process suitable for both domestic and international travel. 

Before confirming any reservation, review the airline's fare rules, baggage policies, and 

cancellation terms carefully. If you encounter booking issues, need to modify your itinerary, 

or require assistance with refunds or point redemption, a Live Agent at 1-844-386-9754 can 

help guide you through the process. 

 


