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How Do I Cancel a Chase Travel Booking?

If you've booked a flight, hotel, rental car, or vacation package through Chase Travel, you
may need to cancel your reservation due to unexpected travel changes. Fortunately, Chase
Travel provides multiple ways to modify or cancel eligible bookings. However, cancellation
policies vary depending on the airline, hotel, rental company, and fare type you selected.

This comprehensive guide explains everything you need to know about cancelling a Chase
Travel booking, requesting refunds, understanding cancellation fees, and reaching a Live
Agent at 1-844-386-9754 for personalized assistance.

Can You Cancel a Chase Travel Booking?

Yes.
Most Chase Travel reservations can be cancelled, but eligibility depends on:

Type of reservation

Airline cancellation policy

Hotel cancellation window

Rental car provider

Refundable vs. Non-refundable booking
Time before departure

Promotional fares

Some reservations qualify for a full refund, while others may only provide travel credit or
incur cancellation fees.

How to Cancel a Chase Travel Booking
Online



The fastest way is through your Chase account.
Step 1

Visit the Chase website.

Step 2

Sign into your Chase account.
Step 3

Open:

Ultimate Rewards — Chase Travel
Step 4

Locate your reservation under:

My Trips

Step 5

Select your booking.

Step 6

Click:

Cancel Booking

Step 7

Review:

Refund amount

Airline penalties

Hotel cancellation rules
Travel credits (if applicable)

Step 8
Confirm cancellation.

You'll receive a cancellation confirmation via email.



Cancel Through the Chase Mobile App

You can also cancel using the Chase Mobile App.
Steps include:

Open the Chase App
Log in securely

Tap Travel

Open My Trips
Choose reservation
Select Cancel
Confirm cancellation

Call Chase Travel Live Agent

Sometimes online cancellation isn't available.
Examples include:

Schedule changes

Flight disruptions
Multi-city itineraries
Award travel

Partner airline tickets
Vacation packages
Complex hotel reservations

For immediate assistance, contact a Live Agent at 1-844-386-9754.

A representative can help review cancellation options, explain applicable policies, and assist
with eligible reservation changes.

Can I Cancel Within 24 Hours?

In many cases, yes.

Flights departing to or from the United States may qualify for the 24-hour cancellation rule,
provided the booking meets applicable airline and regulatory requirements.

Benefits may include:

e Full refund



« No cancellation fee
e Original payment returned

Eligibility depends on:
Airline policy
Booking channel

Time of purchase
Departure date

Chase Travel Flight Cancellation Policy

Flight cancellation policies depend on the airline.
Possible outcomes include:

Refundable Tickets

Usually eligible for:

e Full refund
« Original payment method

Non-refundable Tickets
Typically receive:

e Airline credit

o Future travel voucher

o Cancellation fee deductions

Some basic economy fares may not be cancellable.

Hotel Cancellation Policy

Hotel bookings follow the hotel's own cancellation rules.
Common policies include:

Free cancellation up to 24—72 hours before check-in
Partial refund

One-night penalty

Non-refundable reservations



Always review your booking confirmation.

Rental Car Cancellation

Most rental reservations can be cancelled before pickup.
Depending on the supplier:

o Free cancellation

e No-show fees

o Partial refunds

Prepaid rentals often have stricter rules.

Vacation Package Cancellation

Vacation packages combine several travel services.
Cancellation may involve:

Airline penalties

Hotel penalties

Activity provider fees
Package cancellation charges

A Chase Travel representative can help explain how each component is affected.

Will I Receive a Refund?

Refunds depend on:

Fare conditions
Cancellation timing
Supplier policies
Payment method

Refunds may be issued as:

e Original payment refund
e Travel credit
o Airline voucher



o Hotel credit

Processing times vary.

How Long Do Refunds Take?

Typical refund timelines include:
e Credit Card: 5-10 business days
« Airline Credits: Often issued shortly after cancellation
e Hotel Refunds: Vary by property
o Rental Cars: Usually within several business days

Actual timelines depend on the travel provider and payment processor.

What Happens to Chase Ultimate Rewards
Points?

If your booking was purchased using Chase Ultimate Rewards® Points, the outcome
depends on the reservation terms.

Possible outcomes include:
o Points returned to your account
o Partial point refund
o Travel credit
e Mixed cash-and-points adjustment

The specific policy depends on the booking type and cancellation eligibility.

Can I Change Instead of Cancel?

Yes.
Many reservations allow changes such as:

Travel dates
Flight times
Destination
Passenger information (subject to airline rules)



o Hotel dates

Fare differences may apply.

Common Reasons Travelers Cancel

People frequently cancel because of:

Personal reasons
Airline schedule changes

o Medical emergencies

o Family emergencies

o Bad weather

o Flight delays

e Business schedule changes
e Visaissues

Tips Before Cancelling

Before cancelling your reservation:

Read your booking confirmation carefully.

Check whether your booking is refundable.

Review airline or hotel policies.

Compare cancellation versus change fees.

Confirm whether you'll receive cash, credit, or points.
Save your cancellation confirmation email.

When Should You Call a Live Agent?

Calling a live representative is helpful if you have:

International travel

Award bookings

Multi-city flights

Name correction requests
Schedule changes

Missed connections
Same-day cancellations
Urgent travel within 24 hours



For assistance, contact Live Agent: 1-844-386-9754.

Frequently Asked Questions (FAQs)

How do | cancel my Chase Travel booking?

Log into your Chase account, access My Trips, select the reservation, and follow the
cancellation prompts. If online cancellation isn't available, call 1-844-386-9754.

Is Chase Travel cancellation free?

It depends on your booking. Some refundable reservations can be cancelled without penalty,
while others may involve airline, hotel, or supplier fees.

Can | cancel a Chase Travel flight within 24 hours?

Many eligible flights may qualify for a full refund if cancelled within 24 hours of booking,
subject to airline and regulatory requirements.

How do | get a refund from Chase Travel?

Refunds are processed according to the travel provider's cancellation policy. Eligible refunds
are typically returned to your original payment method or issued as travel credit.

How long does a Chase Travel refund take?

Many refunds are processed within 5-10 business days, though timing varies by supplier and
payment method.

Can | cancel a hotel booked through Chase Travel?

Yes, if the reservation allows cancellation. The hotel's cancellation policy determines whether
you're eligible for a refund.



What happens to my Chase Ultimate Rewards points if |
cancel?

Depending on the reservation, eligible points may be returned to your account, converted to
travel credit, or adjusted according to the booking's terms.

Can | cancel a non-refundable ticket?

Some non-refundable tickets cannot receive a cash refund but may qualify for airline credit or
a future travel voucher, depending on the airline's rules.

Can | change my booking instead of cancelling?

Yes. Many airlines and hotels allow itinerary changes, though fare differences and change
fees may apply.

What number can | call for Chase Travel assistance?

If you need help reviewing your options or cancelling a reservation that cannot be managed
online, you can contact a Live Agent at 1-844-386-9754.

Final Thoughts

Cancelling a Chase Travel booking is generally straightforward when you understand the
rules associated with your reservation. Whether you booked a flight, hotel, rental car, or
vacation package, reviewing the applicable cancellation policy before making changes can
help you avoid unexpected fees and understand your refund options.

If your itinerary is complex, involves multiple travel providers, or cannot be cancelled online,
speaking with a knowledgeable representative can save time and provide clarity. For
personalized assistance, travelers may contact a Live Agent at 1-844-386-9754 to discuss
available cancellation or modification options.



