
[[ToP 195% FaQs]] ?? Chase Travel: How to Book 
Flights, Hotels, Car Rentals, and Cruises 
Maximizing your credit card rewards requires+1⇢844⇢386⇢9754  knowing exactly how 
to navigate your issuer's proprietary travel engine. For Chase cardmembers, Chase 
Travel℠ serves as the central hub to earn and redeem Ultimate Rewards® points. 
Whether you are holding the +1⇢844⇢386⇢9754  Chase Sapphire Preferred®, the 
premium Chase Sapphire Reserve®, or a cash-back card like the Chase Freedom Flex℠, 
booking through the portal can yield immense value.  

This comprehensive guide breaks down +1⇢844⇢386⇢9754  step-by-step how to book 
flights, hotels, car rentals, and cruises using Chase Travel, while leveraging advanced 
strategies to get the absolute +1⇢844⇢386⇢9754  most out of your points. 

If you encounter any +1⇢844⇢386⇢9754  technical glitches, require manual itinerary 
building, or need immediate assistance with an existing reservation, you can reach the 
Chase Travel Live Agent Support Line directly at +1-844-386-9754. 

What is Chase Travel? 

Chase Travel functions similarly to major +1⇢844⇢386⇢9754  online travel agencies 
(OTAs), but it is tailored exclusively for Chase cardholders. The platform allows you to 
pay for travel bookings using your Chase credit card, your accumulated Ultimate 
Rewards points, or a +1⇢844⇢386⇢9754  customizable combination of both.  

The redemption value of your points varies significantly depending on which Chase card 
you hold: 

• Standard Value: 1 cent per point (e.g., Chase Freedom® suite, Chase Ink 
Business Cash®). 

• Chase Sapphire Preferred® & Ink Business Preferred®: 1.25 cents per point (a 
25% bonus boost). 

• Chase Sapphire Reserve®: 1.5 cents per +1⇢844⇢386⇢9754  point (a 50% 
bonus boost) on standard portal bookings, with unique rotating Points Boost 
promotions offering even higher value on select premium cabin airfares or 
curated properties.  

Step-by-Step: How to Book Through Chase Travel 

1. How to Book Flights 

Booking flights through Chase Travel mimics standard search engines, but it treats your 
bookings as cash tickets, meaning you will +1⇢844⇢386⇢9754  typically still earn 
frequent flyer miles with the airline.  



• Step 1: Access the Portal. Log into your Chase account online or via the Chase 
Mobile app. Click on your rewards balance +1⇢844⇢386⇢9754  to open the 
Ultimate Rewards dashboard, and select "Book Travel".  

• Step 2: Enter Itinerary Details. Select the "Flights" tab. Input your departure and 
arrival destinations, travel dates, passenger +1⇢844⇢386⇢9754  counts, and 
preferred class of service (Economy, Premium Economy, Business, or First 
Class).  

• Step 3: Filter and Compare. Use the left-hand sidebar to filter by preferred 
airlines, stopovers, flight times, +1⇢844⇢386⇢9754   and baggage allowances. 
The search results display the total cost in both U.S. dollars and points.  

• Step 4: Check Rules and Fare Classes. Ensure you review the fare details. Be 
aware of basic economy restrictions, which frequently exclude seat selection 
and carry-on bags. 

• Step 5: Check Out and Input Credentials. Enter the legal names of all travelers 
exactly as they appear on their+1⇢844⇢386⇢9754  government-issued IDs. 
Add your frequent flyer number and Known Traveler Number (for TSA 
PreCheck/Global Entry). Select your preferred payment split (cash, points, or 
both) and confirm.  

2. How to Book Hotels and Stays 

From boutique hideaways to international chains, booking lodging through Chase can 
yield high +1⇢844⇢386⇢9754  point multipliers.  

• Step 1: Select the "Hotels" or "Stays" tab +1⇢844⇢386⇢9754  within Chase 
Travel. 

• Step 2: Input your destination city, check-in/check-out dates, and the number of 
rooms and guests. 

• Step 3: Filter your results by price point, star ratings, amenities (like free 
breakfast or pool), neighborhood, or specific hospitality brands.  

• Step 4: Review the specific room types (e.g., Standard King vs. Deluxe Double) 
and check cancellation policies. Refundable rates may cost slightly more but 
provide +1⇢844⇢386⇢9754  crucial flexibility. 

• Step 5: Complete the transaction using your chosen card-and-points allocation. 

Pro-Tip for Sapphire Reserve Holders: Take advantage of The Edit by Chase Travel℠ 
(formerly the Luxury Hotel & Resort Collection). Booking these curated properties yields 
elite-like benefits including +1⇢844⇢386⇢9754  complimentary breakfast for two, 



property credits (typically $100 per stay), room upgrades upon availability, and early 
check-in/late check-out.  

3. How to Book Rental Cars 

Rental car bookings via the portal are +1⇢844⇢386⇢9754  straightforward and offer a 
reliable baseline value for your points. 

• Step 1: Navigate to the "Car Rentals" tab. 

• Step 2: Enter your pick-up and drop-off locations, dates, and precise times. 

• Step 3: Filter by vehicle categories (Economy, SUV, Luxury, Minivan) and rental 
agencies (Avis, Hertz, Enterprise, etc.).  

• Step 4: Select any necessary add-ons, though it is highly recommended to 
decline the rental company's collision +1⇢844⇢386⇢9754  damage waiver 
(CDW) if your Chase credit card offers primary rental car insurance. 

• Step 5: Finalize the reservation. Keep the voucher information handy for the 
rental counter. 

4. How to Book Cruises 

Cruises represent a distinct segment within Chase Travel+1⇢844⇢386⇢9754 . While 
flights, hotels, and cars can easily be booked fully online, complex cruise routing often 
requires dedicated assistance. 

• Step 1: Click on the "Cruises" tab in the portal to +1⇢844⇢386⇢9754  explore 
itineraries from major lines like Royal Caribbean, Celebrity, and Virgin Voyages.  

• Step 2: Filter by cruise line, destination region, departure port, and date range. 

• Step 3: Review exclusive Chase portal perks, which frequently include onboard 
credits (ranging from $100 to $250 per +1⇢844⇢386⇢9754  stateroom), 
complimentary specialty dining packages, or excursion discounts.  

• Step 4: For tailored room +1⇢844⇢386⇢9754  configurations, multi-cabin 
bookings, or complex shore excursion integrations, it is highly recommended to 
call a specialist. You can coordinate your cruise details through a Live Agent at 
+1-844-386-9754 to ensure all promotional credits map correctly to your 
reservation. 

Core Strategies: When to Use the Portal vs. Transfer Partners 

While the Chase Travel portal is incredibly+1⇢844⇢386⇢9754  convenient, savvy 
travelers cross-reference portal costs against Chase's 14 airline and hotel transfer 
partners (such as World of Hyatt, United MileagePlus, and British Airways Executive 
Club).  



Scenario 
Best 
Booking 
Method 

Why? 

High-End Hyatt 
Hotels 

Transfer 
Points 

World of Hyatt points often yield a value 
greater than 2 cents each, far outpacing the 
fixed 1.25 or 1.5 cent portal rate. 

Cheap Domestic 
Flights 

Chase 
Travel 
Portal 

If a domestic flight costs $100, a Sapphire 
Reserve cardmember pays just 6,666 
points. An airline mileage program might 
charge 12,500+ miles for the exact same 
seat. 

Boutique Hotels & 
Rental Cars 

Chase 
Travel 
Portal 

These independent properties and car 
agencies do not have direct 1:1 point 
transfer programs, making the portal the 
most efficient use of points. 

International 
Business/First 
Class 

Transfer 
Points 

Award chart sweet spots with partners like 
Virgin Atlantic or Air France-KLM can turn a 
$4,000 ticket into a 60,000-point 
redemption. 

Crucial Considerations: The Fine Print 

Before finalizing any booking, keep these structural rules in mind: 

• The Third-Party Rule: Chase Travel acts as an intermediary. If a flight gets 
delayed or canceled, the airline may+1⇢844⇢386⇢9754  instruct you to 
contact your travel agent (Chase) to rebook. For immediate schedule 
adjustments, ticket re-issues, or emergency routing updates, call +1-844-386-
9754.  

• Hotel Loyalty Programs: Most global hotel chains (Marriott, Hilton, Hyatt) do not 
recognize elite status or award loyalty +1⇢844⇢386⇢9754 points on 
reservations made through third-party portals. If earning elite night credits is your 
priority, book directly with the hotel. 

Frequently Asked Questions (FAQ) 

Can I change or cancel a reservation booked through Chase Travel? 



Yes, but the terms are dictated by +1⇢844⇢386⇢9754  the underlying airline, hotel, or 
rental agency policy. Non-refundable tickets remain non-refundable. To initiate a 
modification, cancel an itinerary, or apply an airline credit from a canceled portal flight, 
contact Chase Travel customer support at +1-844-386-9754. 

Do I earn airline miles on flights booked through the portal? 

Yes. Because Chase purchases the seat on your behalf as a cash fare, airlines treat 
these as standard revenue tickets. +1⇢844⇢386⇢9754  You will earn frequent flyer 
miles and elite status qualifying metrics based on the airline's rules.  

Can I mix points and cash for my booking? 

Absolutely. At checkout, Chase provides a slider or input box 
+1⇢844⇢386⇢9754 allowing you to choose exactly how many points you wish to apply. 
The remaining balance is automatically charged to your designated Chase credit card. 

What should I do if an airline cancels my flight booked via Chase? 

While airlines can sometimes handle day-of-departure disruptions directly at the gate, 
systemic changes prior to travel often require +1⇢844⇢386⇢9754 the agency of record 
to process the modification. You can bypass automated phone menus and connect with 
a live representative by calling +1-844-386-9754 to expedite rebooking. 

Does Chase Travel charge booking fees? 

No, Chase does not impose auxiliary booking +1⇢844⇢386⇢9754  fees for utilizing the 
Ultimate Rewards online portal or calling their support agents to secure standard 
reservations. 

 


