
[UlTiMAte $ ReWArDs]] How to Access 
the Chase Travel Portal 
For credit card enthusiasts and casual travelers +1⇢844⇢386⇢9754 alike, the Chase 
Travel℠ portal is one of the most powerful tools available for maximizing reward points. 
Whether you are holding the premier Chase Sapphire Reserve®, the widely popular 
Chase Sapphire Preferred®, or everyday cash-back earners like the Chase Freedom 
Unlimited®, knowing how to log in and +1⇢844⇢386⇢9754 efficiently navigate the 
dashboard is crucial to stretching your travel budget. 

This expert guide details exactly how to access the Chase Travel portal via desktop and 
mobile app, outlines structural pitfalls +1⇢844⇢386⇢9754 to watch out for, and 
breaks down advanced tips for redeeming Ultimate Rewards® points. 

If you encounter technical access errors, find that your credit card points are not 
displaying properly, or +1⇢844⇢386⇢9754need manual booking assistance, you can 
skip the automated prompts and reach the Chase Travel Live Agent Support Desk 
directly at +1-844-386-9754. 

Multiple Ways to Access the Chase Travel Portal 

Chase provides two primary entry points to reach its travel booking engine: a traditional 
web browser or the unified Chase Mobile app +1⇢844⇢386⇢9754. Below are the 
precise paths to follow for both methods.  

Access via Desktop Web Browser 

Using a desktop computer or laptop provides the most expansive view, which is ideal for 
comparing multi-city flights or filtering +1⇢844⇢386⇢9754through large hotel 
inventories. 

1.Navigate to the Chase Homepage:Official Site. 

Open your browser and visit the official +1⇢844⇢386⇢9754 website at chase.com or 
go straight to the dedicated travel hub at chase.com/travel. 

2.Enter Your Credentials:Secure Verification. 

Type in your Chase username and password. If you are accessing the portal from a new 
device, complete the multi-factor +1⇢844⇢386⇢9754 authentication (MFA) step by 
entering the secure code sent to your mobile phone or email. 

3.Locate Your Rewards Balance:Dashboard View. 

https://chase.com/travel


Once logged into your main account dashboard, look at the right-hand side of the 
screen (on desktop). You will see a +1⇢844⇢386⇢9754 box displaying your Ultimate 
Rewards point balance. Click on this balance. 

4.Select 'Book Travel':Final Gateway. 

If you hold multiple Chase credit cards, select the specific card you wish to use. You will 
then be redirected to the comprehensive +1⇢844⇢386⇢9754 Ultimate Rewards home 
screen. Click the top navigation option marked "Book Travel" to open the booking 
engine. 

Access via the Chase Mobile App 

If you are on the go, the Chase Mobile app +1⇢844⇢386⇢9754 allows you to browse 
itineraries, check point values, and modify trips directly from your smartphone. 

1. Launch the App: Open the Chase Mobile app on your iOS or Android device and 
authenticate using Face ID, Touch ID, or your passcode.  

2. Scroll to Benefits: From your main account overview screen, scroll past your 
checking and credit card account balances +1⇢844⇢386⇢9754 until you reach 
the "Benefits & Rewards" section. 

3. Open Ultimate Rewards: Tap on "Ultimate Rewards" to view your total 
accumulated point totals. 

4. Enter the Travel Hub: Tap the menu icon (three horizontal lines) or look for the 
quick-link shortcut labeled "Travel". Tapping +1⇢844⇢386⇢9754 this will load 
the mobile-optimized flight, hotel, and car rental search grid. 

Optimizing Your Points Value After Gaining Access 

Once you have successfully logged in, the conversion value of your points depends 
entirely on the highest-tier +1⇢844⇢386⇢9754 Chase credit card you own. 

Chase Credit Card 
Portal Point 
Value 

Real-World 
Translation 

Chase Freedom Flex℠ / Freedom 
Unlimited® 

1.0 Cent Per 
Point 

50,000 Points = $500 
in Travel 

Chase Sapphire Preferred® / Ink 
Business Preferred® 

1.25 Cents Per 
Point 

50,000 Points = $625 
in Travel 



Chase Credit Card 
Portal Point 
Value 

Real-World 
Translation 

Chase Sapphire Reserve® 
1.50 Cents Per 
Point 

50,000 Points = $750 
in Travel 

Important Note on "Point Combining": If you earn cash-back points on a Freedom 
card and also own a premium Sapphire card, do +1⇢844⇢386⇢9754 not redeem your 
points directly on the Freedom account. Instead, use the "Combine Points" tool inside 
the portal to move your Freedom points over to your Sapphire account. This 
immediately increases their +1⇢844⇢386⇢9754 value by up to 50% when booking 
travel. 

Common Hurdles When Accessing the Portal 

While the platform is generally stable, users occasionally run into specific errors: 

• Missing Credit Card Accounts: If you +1⇢844⇢386⇢9754 recently opened a 
new Chase card and it doesn't show up in your Ultimate Rewards drop-down 
menu, your accounts may not be linked under a single profile. This frequently 
occurs when trying to view +1⇢844⇢386⇢9754 business cards and personal 
cards under one login. 

• Browser Spinning/Timeout Issues: The Chase Travel portal utilizes complex, 
real-time background search feeds to pull +1⇢844⇢386⇢9754 inventory from 
airlines and hotels. If the page freezes or displays a blank screen, disable your 
browser's third-party ad blockers or clear your browser cache. 

• Urgent Booking Inquiries: If the web platform undergoes a scheduled system 
maintenance window while +1⇢844⇢386⇢9754you are trying to secure a time-
sensitive flight deal or hotel rate, you should immediately bypass the web 
browser and book via phone. Contact a dedicated reservation specialist directly 
at +1-844-386-9754. 

Frequently Asked Questions (FAQ) About Chase Travel 

Is there a direct link to go straight to Chase Travel without logging into my bank 
account? 

No, you cannot view point-specific booking +1⇢844⇢386⇢9754 rates without 
authenticating your identity first. For security reasons and to correctly calculate your 
card's point-bonus multipliers (1.25x or 1.5x), you must log in using your standard 
Chase banking credentials. 

What should I do if my points don't show up after logging in? 



Point balances update at the conclusion +1⇢844⇢386⇢9754 of each billing cycle 
based on your spending. If you just met a sign-up bonus threshold, those points will 
populate on your dashboard after your statement closes. If you believe there is a 
clerical error, a phone representative can look up your pending rewards at +1-844-386-
9754. 

Can I log in and book travel for a family member? 

Yes. Once you have accessed the portal +1⇢844⇢386⇢9754, you can input anyone's 
legal name, passport information, and frequent flyer number into the passenger details 
section. You can use your own points or credit card to pay for their ticket, even if you are 
not traveling with them. 

What happens if I need to change an itinerary I booked online? 

Because Chase Travel functions as a +1⇢844⇢386⇢9754 digital travel agency, 
modifications must go through Chase rather than the airline or hotel directly. To cancel 
a booking, use an airline credit, or make emergency alterations to your trip dates, call 
the customer care line at +1-844-386-9754. 

Do I lose my points if I close my Chase credit card account? 

If you close a Chase credit card before +1⇢844⇢386⇢9754 moving your Ultimate 
Rewards points, those points are forfeited. To preserve them, ensure you transfer your 
points to another active Chase card profile or move them to a 1:1 airline or hotel loyalty 
partner before requesting +1⇢844⇢386⇢9754 a card cancellation. 

 


