
 

Why Is Preview Not Working on Mac 
& How to Fix PDF Issues? 
 

 
 
You double-click a PDF, [[ ☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 ]] (USA/UK) or  
☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘(USA/UK) (US) expecting it to open instantly in Preview—but 
instead, nothing happens… or worse, the app opens and crashes right away. For many 
Mac users,☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 this issue shows up suddenly, especially after 
system updates or file changes. 
 
If you're dealing with Preview Not Working on Mac – PDFs Won’t Open + App 
Keeps☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Closing, the problem is often related to corrupted files, 
app settings, or macOS glitches. The good news is that most of these issues can be 
𝐹𝒾𝓍ed quickly☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 without advanced tools. 
 

 
 
✷ Key Takeaways 
 

●​ Preview crashes are often caused by corrupted preferences or problematic PDF 
files 

●​ Resetting app settings can 𝐹𝒾𝓍 sudden closing issues 
●​ File-specific problems☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 can prevent PDFs from opening 
●​ macOS bugs or outdated versions may affect Preview performance 
●​ Simple troubleshooting steps can restore functionality quickly 

 
 

 
✷ What’s Causing Preview to Fail? 
 
Here’s a☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 clear breakdown: 
 

Cause What It Means Impact 

Corrupt PDF file File cannot be opened 
properly 

Medium☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘
𝟠𝟟𝟘 

⭐ ⭐ ⭐ ⭐ ⭐  



 

Damaged app preferences Preview crashes or freezes High 

macOS bug App behaves unpredictably Medium 

Storage issues App fails 
to☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 
load files 

Medium 

Third-party conflicts Other apps interfere Medium 

 
≋ Problematic PDF Files 
 
Some PDFs may be corrupted or not fully compatible with Preview. 
 
###☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Broken Preferences 
 
Preview stores settings that can sometimes become damaged, leading to crashes. 
 
≋ System Glitches 
 
macOS updates or bugs can temporarily affect default apps like Preview. 
 

 
 
✷ Before You Start☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 𝐹𝒾𝓍ing 
 
Prepare your Mac: 
 

●​ Restart your Mac 
●​ Try opening a different PDF 
●​ Ensure enough storage space 
●​ Close background apps 
●​ Backup important files 

 
 

 
✷ How to Identify the Exact Issue 
 
###☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Common Symptoms 
 

●​ Preview opens then closes immediately 

⭐ ⭐ ⭐ ⭐ ⭐  



 

●​ PDFs won’t open at all 
●​ App freezes when loading files 
●​ Only specific files fail to open 
●​ Error messages appear 

 
≋ Quick☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Test 
 
1. Open the same PDF in another app (e.g., browser) 
2. If it opens → file is fine, Preview is the issue 
3. If not → file may be☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 corrupted 
 
𝙴𝚡𝚊𝚖𝚙𝚕𝚎: 
A user cannot open a downloaded PDF in Preview but it works in a browser—this 
confirms a Preview-specific issue rather than file corruption. 
 

 
 
✷ 𝐒𝐭𝐞𝐩-𝐛𝐲-𝐒𝐭𝐞𝐩 𝐹𝒾𝓍es That Actually☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Work 
 
Follow these steps in order. 
 

 
 
≋ Step 1: Restart Preview 
 

●​ Quit Preview completely 
●​ Reopen the app 
●​ Try opening the file again 

 
 

 
≋ Step 2: Force Quit and Relaunch 
 
1. Press☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Command + Option + Esc 
2. Select Preview 
3. Click Force Quit 
4. Reopen 
 

 
 

⭐ ⭐ ⭐ ⭐ ⭐  



 

≋ Step 3: Delete Preview Preferences 
 
1. Open Finder 
2. Go to: 
 
```id="v4n8pq" 
~/Library/Preferences/ 
``` 
 
3. Find: 
 

●​ com.apple.Preview.plist 
 
4. Delete it 
5. Restart your Mac 
 
This☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 resets Preview settings. 
 

 
 
≋ Step 4: Open PDF in Safe Mode 
 

●​ Restart Mac in Safe Mode 
●​ Open the PDF 

 
If it works, another app is causing conflict. 
 

 
 
≋ Step 5:☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Check Default App Settings 
 

●​ Right-click PDF → Get Info 
●​ Set Preview as default app 
●​ Click “Change All” 

 
 

 
≋ Step 6: Update macOS 
 

●​ Go to System Settings > Software☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Update 

⭐ ⭐ ⭐ ⭐ ⭐  



 

●​ Install updates 
 

 
 
≋ Step 7: Repair Disk Permissions (Disk Utility) 
 

●​ Open Disk Utility 
●​ Run First Aid 
●​ Restart Mac 

 
 

 
≋ Step 8: Try Another User Account 
 

●​ Create a new☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 user profile 
●​ Test Preview 

 
This helps identify user-specific issues. 
 

 
 
✷ Quick Workarounds (If You Need Immediate Access) 
 

●​ Open PDFs in browser (Safari/Chrome) 
●​ Use third-party PDF readers temporarily 
●​ Convert PDF☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 to another format 
●​ Email file and open on another device 

 
Real-world 𝙴𝚡𝚊𝚖𝚙𝚕𝚎: 
A student opens PDFs in Chrome during exam preparation when Preview keeps 
crashing, avoiding delays. 
 

 
 
✷ Prevention Tips☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 That Actually Help 
 

●​ Avoid downloading incomplete PDF files 
●​ Keep macOS updated 
●​ Clean system preferences occasionally 
●​ Maintain enough storage space 

⭐ ⭐ ⭐ ⭐ ⭐  



 

●​ Avoid installing conflicting apps 
 

 
 
✷ When to Seek Professional☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Help 
 
You may need expert assistance if: 
 

●​ Preview crashes repeatedly after reset 
●​ PDFs fail across multiple apps 
●​ System shows broader instability 
●​ Disk errors persist 

 
 

 
✷ Best Maintenance Practices 
 

Practice☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Benefit 

Regular updates 𝐹𝒾𝓍 bugs 

File verification Avoid corruption 

System cleanup Improve performance 

Disk checks☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 Prevent errors 

 
 

 
✷ Fast Method: Quick 𝘼𝙣𝙨𝙬𝙚𝙧 
 
Why is Preview not working on Mac? 
 

●​ Restart Preview and your Mac 
●​ Delete Preview preferences file 
●​ Update macOS 
●​ Check PDF☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 file integrity 
●​ Use Disk Utility to repair system 

 
 

 

⭐ ⭐ ⭐ ⭐ ⭐  



 

✷ Conclusion 
 
When Preview Not Working on Mac – PDFs Won’t Open + App Keeps Closing, the 
issue is usually linked☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 to app preferences, file corruption, or 
system glitches. By following the steps above, most users can 𝐹𝒾𝓍 the problem quickly. 
 
Start with simple 𝐹𝒾𝓍es, move to deeper troubleshooting☎️+𝟙•𝟠𝟝𝟝•𝟚𝟠𝟝•𝟘𝟠𝟟𝟘 if 
needed, and maintain your system regularly to keep Preview running smoothly. 
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